Horosop N«zﬂg

Ha BHINOJHEHHE paboT o copy 1 0600mennio. HHGOPMALKH 0 Ka4ecTBe yCJIOBHIT OCyIIeCTBICHHS
00pazoBaTeIbHOI JesiTeIbHOCTH OPraHM3aAUAMHI

p.1. Yepaakisl, YIbSHOBCKAs OO «2 j’» Uﬁ 2023 roma

MyHHIMIATBEHOE YIpEeXk/eHHe IONMOIHHTENBHOTO 00pa3oBaHMs Jlerckas mKona HCKyccTB Nel
UepIakiIMHCKOTO paiioHa YIBSHOBCKOM 06NAcTH, MMEHYeMbld B JalbHEHIIEM «3aka34uk», B JIMIE
mupexropa Koporumoii Jlmnuu ViropesHsl, IeHCTBYIOMEH Ha OCHOBaHMH VeraBa, ¢ OJHOM CTOPOHBI H
OO6ILECTBO ¢ OTPaHMYEHHOM OTBETCTBEHHOCTBIO «OMIMpHKa», HMEHYEMOE B JaTbHEeHIIeM
«McTONHUTENbY, B JMIE TeHepanbHOro aupekropa Pymnm Ceernanel BanepbeBHBI, HMEHyeMOC B
nanbHeimeM «VCIONHATENbY, ACHCTBYIOEr0 HAa OCHOBAaHMM YCTaBa C [PYrodl CTOPOHBI, BMECTE
uMenyeMble «CTOPOHBD), 3aK/IIOYMIA HACTOSIIHMI JOroBop (maree - JIOTOBOp) HA OCHOBAHHH IIYHKTa 5
vactu 1 crateu 93 ®enepanbHoro 3akona oT 05.04.2013 Ne 44-®3 «O KOHTPaKTHOM CHCTEME B chepe
3aKyIIOK TOBapOB, paboT, yCIyr il 06ecriedeHus FoCyAapCTBEHHBIX ¥ MyHHIMIATBHBIX HYD (manee —
denepanbHsiii 3akoH ot 05.04.2013 Ne 44-03), 3aKIIOUHIH JOTOBOP O HIKEC/ICAYIOIIEM:

1. IIpeamer gorosopa

1.1. VicnonmuTens o6s3yeTcs BEIIOTHHTH paboTH 1m0 cGopy ¥ 0Go0meHni0 HHpOpMamuu O
Ka4eCTBE YCIOBMIl OKA3aHWs YCJIYr OpraHH3allMsMH B COOTBETCTBHH C TexHudeckuM 3ajaHHeM
(ITpurnoxenne Ne 1 k HacTOsImEMY JOrOBOPY) ¥ C/aTh HX 3aKa3uMKYy, a 3aka3unk 00s3yeTcsl IPUHATh U
OIUTATHTD BHIIOJHEHHBIE PAGOTEI B COOTBETCTBUM C HACTOSIIIUM JIOTOBOPOM.

1.2. BrimonHeHHe paGoT OCYIIECTBISIOTCS B COOTBETCTBHM C TPEOOBAHHMAMH 3aKOHOAATENECTRA
Poccuiickoit @enepanuu, HOPMATHBHEIME IIPaBOBBIMA aKTaMH, PETIaMEHTUPYIOIIUMH JNaHHYIO chepy
JeSTeNBHOCTH, B ToM uncie demepamsHbM 3aKoHOM oT 29 mexabps 2012 roma Ne 273-®3 «O6
ob6pasosanuu B Poccuiickoii denepanuny.

1.3. MecTo BBIIOJNHEHHS paboT: MO MECTy HAaXOXIeHHs VICIONHUTEN, MECT HAXOXACHUA
06pa3oBaTeIFHEIX OPraHU3aIyii B cootBeTcTBHE ¢ IIprioxenuem Ne 2 K HacTosIIEMY AOTOBOPY -

1.4. Cpox BeImoJHEHHs paboT: ¢ AaThl 3akmodenus Jorosopa o0 30 okTsi6pst 2023 roxa.

1.5. Pe3ynbTaroM BHINOJNHEHHS paboT SBISETCS OTYET O BBINOIHCHHBIX pabotax mo cOopy H
06061mennio HHGOPMAIMK O KaUeCTBE YCIOBH OKa3aHUs YCIIyT.

2, Ilena qoroBopa M NOPSAIOK pacyeToB

2.1. llema poroeopa cocrasiser 4 000 (uersipe TeICSIM) pyOei 00 xomeex. HIC =e
IPEeyCMOTPEH.

- 2.2. llema JloroBopa sBs€TCS TBEPAOH, HE MOXET M3MEHATHCA B XOIC 3aAKIIOUCHHA M
ucronHenus JloroBopa, 3a HCKTIOYEHHEM CIIydaeB, YCTaHOBJNEHHBIX Jlorosopom H (wm)
TIpeTyCMOTPEHHBIX 3aKOHOAATeIbcTBOM Poccuiickoii deneparuy.

2.3. OuHHAHCHpPOBAHME II0 HACTOSIIEMY [OrOBOPY OCYUIECTBIAETCS 3a CHYET CPEACTB
MYHHIIETIIATEHOTO 06pa3oBanHus «YepaakinHCKuii paiioHy VIIBSHOBCKOM 0071aCTH.

2.4, VCHONHHUTENh OTKPHIBAET AOCTYN K aBTOMATH3MPOBAHHOM CHCTEME OIpoca noTpebuTenei
yeiyr nocine noanucanusd CTopoHaMH I0roBopa.

2.5. Vcmonmuurens HHGPOPMHEpYeT 3akasumka 00 OKOHYaHMH paboT IpEIOCTaBICHAEM B
IEKTPOHHOM BHJE 3AlMIIEHHOTO OTYeTa O BBIIONHEHHBIX paboTax IO cbopy u 000OmeHuo
uHMOPMAIME O KAayeCTBE YCIOBHIl OCYIIECTBIECHHs OOpa3soBaTEeNbHOM AEATENBHOCTH OpraHM3ALMIMH,
KOTOpBI 3aKa3uiK He HMeeT [paBa HCIIOIb30BaTh B IyOIMYHBIX HEJIX.

2.6. Omara 3a BHIIONHEHHYIO paboTy NPOM3BOAMTCH 3aKa3sdMKOM IIyTEM MEPEeUHCIICHHUS
JEHEKHBIX CPEICTB Ha pacueTHbH cuer Mcmommutens B Tedenue 10 GaHKOBCKHX IHEH C MOMEHTa
nogmucanus CTOPOHAMH aKTa BBHIIONHEHHBIX paboT, Ha OCHOBAHHH BBICTABJICHHOIO HcnomaureneM
cuera-hakTypsI (cueTa).

3. IIpasa u o6s3anHocTH CTOpOH
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3.1.  O6szanHOoCcTH WUcmomHuTeNS:

3.1.1. BrmonHuTh paboTel B 00BEME.H B CPOK, NIPEAYCMOTPEHHEBIE HACTOSAIIUM JOrOBOPOM, H
ciaTh paboTh 3aKa3duKy.

3.1.2. CBOEBpEMEHHO MPEAOCTABIATH HOCTOBEPHYIO MH(GOPMALHUIO O XOZIE MCIOJHEHHS CBOMX
00513aTeNBCTB, B TOM YHCJIE O CIIOKHOCTSX, BOSHUKAIOIIUX IIPH UCIIOJHEHMH JJ0T0BOpA.

3.1.3. OGecmeunTs CBOEBPEMEHHOE YCTPaHEHHE HEIOCTATKOB U NE(hEKTOB, BHIIBICHHBIX IPH
IpHeMKe paboT B CPOKH, YCTAHOBJICHHBIE aKTOM O BBIABJICHHBIX HEJOCTATKaX.

3.1.4. ucnonEuTeNs (OCTABIIMK, NOAPSIYMK) B COOTBETCTBHH C YCIOBHSMH IOroBopa 00s3aH
CBOEBPEMEHHO MPEIOCTABNIATh JOCTOBEPHYIO HH(POPMAIHIO O XOJIe HCIIOIHEHHS CBOUX 0053aTeNbCTB, B
TOM YHCJIE O CIOXKHOCTSX, BO3HUKAIONIMX IIPU HCIIOJHEHHM JOrOBOpa, a TaKXK€ K YCTaHOBJIEHHOMY
JIOTOBOPOM CPOKY 00s3aH MpPEIOCTABATh 3aKa3UMKy Pe3yJIbTaThl IOCTABKH TOBApA, BHIIOJIHEHHS PabOTHI
WM OKAa3aHWs YCJIyI'H, IPEIyCMOTPEHHBIE IOTOBOPOM, Pe3yJbTaThl OTJAEILHOIO 3Tala HCIOJHEHHUS
JIOTOBOpa, IPH 3TOM 3aKa3uMk 00s3aH 00ECHeYHTh NPHEMKY IOCTAaBJIEHHOIO TOBApa, BBINOJIHEHHON
paboTHI MM OKa3aHHOM yciIyru B cooTBeTcTBUM ¢ PenepanbHbM 3akoHOM oT 05.04.2013 Ne 44-03.

3.2.  Ilpasa Ucnomuutens: '

3.2.1. Tlonyyats y 3akasuMka HEOOXOIMMYIO IS BBHIIOJNHEHHsS paboT HMHPOpMAIHMIO IIO
BOIIPOCAM HCIIOJIHEHUST HACTOSIIETO J0r0BOpa.

3.2.2. TpebGoBaTh OIIIATHI BHINOJHEHHBIX paboOT B pa3sMepe M IOPSIKE, IPEXyCMOTPEHHBIX
HACTOSIIIAM JIOTOBOPOM.

3.3. O6s3aHHOCTH 3aKa3yuuKa:

3.3.1. TIlpumars BemoNHEHHBIE VcmonHuTeneM pabOTHI IO aKTy BBINOJHEHHBIX DPaGoT MM
IPENOCTaBUTH VCIIONHUTEI0 MOTHBAPOBAHHBIN OTKa3 B IPHEMKE, IPUJIOKUB NIEPEIEHD HETOCTATKOS CO
CpOKaMH X YCTpaHEHHS.

3.3.2. Coobmare HMcnomaureno HEOOXOAUMYIO HH(OPMAIHIO II0 BOIPOCAM HCIOIHEHHUS
HACTOSIIIEr0 JIOroBOpa.

3.3.3. Omnature BHIIONHEHHBIE VcmonHWTeNneM pabOTHI B COOTBETCTBHM C HACTOSIIUAM
JIOTOBOPOM. :

3.3.4. TlpemocraBisaTe wuHpopMammio 00 oOmel YHCICHHOCTH MOJydYareied ycuyr B
06pa3oBaTeIbHEIX OPraHMU3AIMX, B OTHOIIEHHH KoTophix mpoBoautes HOK YOOI

3.3.5. Undopmuposars obpazoBareibHble opranusanuu o cpokax mposeaenus HOK YOOL,
opraEu3anuu-oneparope u yciosusx nposegenns HOK YOO/, momywarteneii 06pa3oBaTelbHEIX yCIyT -
00 yCIOBHUSIX IIPOBEIECHAS aHKETHPOBaHUS (Orpoca).

3.3.6. OxassiBaTh coeiicTre VICTIONHUTENIO B NPHBICYCHUH K aHKETHPOBAHMIO NOTpeOUTENEH
06pa3oBaTeNbHBIX YCIyr B KOJHMYECTBE, OGECIICUMBAIONIEM DPENpPE3CHTATHBHYIO BBHIOOPKY H B CPOKH,
ykazaHHble B [Ipunoxxerrn Ne 2 K HACTOSIIEMY JOrOBODY.

3.4. IlpaBa 3aka3zumka:

3.4.1. 3aKa3uMK HMMeeT NPaBO OCYUIECTBISTH KOHTPOJIB 3a XOJOM BBIIOJNHEHHMs PaboT W HX
KayecTBOM, COOJIONEHHEM CPOKOB BBIIOJHEHMS paboT, HE BMEIIMBAsCh NPH ITOM B OIEPATHBHO-
XO3SMCTBEHHYIO JesATeNbHOCTh MCIONMHUTENS.

~

4. Cnaya u npuemka pabor

4.1. . Cpaya W IpHEMKa BBIIOTHEHHBIX paboT mpousBoauTcs CTOpOHAMH [OCHIE BBIIOTHCHHS
IPENIOCTABICHHS 3aKa34MKOM B 5JIEKTPOHHOM BHJE 3aIWIIEHHOIO OTYETA O BBINOJHEHHBIX PaboTax mo
cbopy ‘M 060oOmenmio HHPOPMAIMK O KadeCTBe YCIOBHH OCYIIECTBIECHHS 00Opa3oBaTelbHOH
JesSTeNbHOCTH 00BeMa paboT.

42. Cpaya BHIIONHEHHBIX McronHureneM paboT W UX IpHeMKa 3aKa3dMKOM OQOpMIIIETCS
JIByCTOPOHHHMM aKTOM BBINOJHEHHBIX paboT, KOTOPEIA cocTapisercss VcmonHuTeneM H IepenacTes
3aKa3umMKy OJHOBPEMEHHO C 3aIIMIEHHBIM OTIETOM O BBIIONHEHHBIX paGoTax mo c6opy ¥ 0GoOMeHHIo
HH(OpPMAIIMK O Ka4eCTBe YCIOBHI OCYIIECTBICHHs 00pa30BaTEIbHON JESTeIBHOCTH.

4.3.  3axasumk, moxyuuBmmi oT VcronHATeNs COOGIIEHHE O TOTOBHOCTH K Ciade paboT, B CPOK
He Gomee 3 paboumx [Hed ¢ MOMEHTa monydeHHus OoT McrmomHuTeNns NOKYMEHTOB, NMOATBEPXKIAMOIIHX



BBINIOJIHEHHE pabOT B COOTBETCTBHHM C HACTOSIIMM JIOTOBOPOM, OCYLIECTBIISIET HX NPHEMKY 110 06BEMY U
Ka4ecTBy. ..

4.4. Tlpu mpuemke paGoT 1o o6beMy 3aKa3duk POBEpSET COOTBETCTBHE 06beMa (KOIMYECTBA
pe3ynbTara) BHIIONHEHHBIX pabor Mcmomnutenem o6beMy, yKa3aHHOMY B HACTOSIIEM JOTOBOpE, aKTe
BBIIIOJIHEHHBIX paboT.

4.5. Ilpm mnpuemMke paGoOT MO KauyeCcTBY 3aKa3uyWK IPOBEPSET COOTBETCTBHE KadecTBA
(xapakTephCTHK) paboT KauecTBY (XapaKTepHCTHKaM) paGoT, yKa3aHHBEIM B HACTOSIIEM JOTOBOPE, aKTe
BEIIIOJIHEHHBIX paboT.

4.6.  Ilpu orkase oxHOM u3 CTOPOH OT IIOANHMCAHHS aKTA BHIIOIHEHHBIX PaGOT B HEM JENASTCS
OTMETKa 00 3TOM, ¥ aKT IOAMKCHIBAaeTCs Apyroii CTOPOHOMA.

47. B cmydae oOGHapyXeHHs HEIOCTaTKOB paboT mpu mpuemke Mcrmonaurens o6s3yercs
YCTPaHHTP HX 3a CBOM cyeT, 0 4eM CTOPOHBI COCTABIISIOT COOTBETCTBYIOIIMM aKT C YKa3aHMEM II€PedHs
HEJIOCTaTKOB, TPeOYIOIMX yCTpaHEHHs M CpOKaX MX ycTpaHeHHs. [IpH 5TOM OKOHYaTelbHAs MpHEMKa
pabor u nommucanue CTOpOHaMH BCEX HOKYMEHTOB II€PEHOCHTCS HA COOTBETCTBYIOMIHE CPOK
YCTpaHEHHS HEJOCTATKOB.

4.8. 3aka3yWK BIpaBEe OTKA3aThbCs OT IPHEMKH paboT B Clydyae oOHAPYKEHHsS HEIOCTATKOB,
KOTOPBIE HCKIIFOYaIOT BO3MOYKHOCTh MCIIOJIB30BAHUS Pe3ysIbTaTa paboT 0 Ha3HAYCHHIO H HE MOTYT OBITh
ycrpaneHsl cnonauTeneM, o0 9eM B cpok He Gonee 3 paboumx mHEH ¢ MOMEHTa Hayaia MPHEMKH paboT
HanpapgeT VICIOMHUTEIIO B MHCEMEHHOM (OpMe MOTHBHPOBAHHEIN OTKA3.

5. T'apanTnu KadecTBa padoT
5.1.  HcnomauTens 06s3yeTcs BHIIONIHAT PabOTHI, IPEAYCMOTPEHHBIE HACTOSIMM J0rOBOPOM,
B COOTBETCTBHH C TPeOOBAHMSAMH K KaueCTBY, IPEAYCMOTPEHHBIMH CT. 95.2 DenepaabHOro 3aKoHa OT
29.12.2012 1. Ne 273-®3 «O6 ob6pasoBanuu B Poccuiickoii ®Denepaunu», WHHIMH TpeGOBaHHAMH,
YCTaHOBIICHHBIMH JIEHCTBYIOIIUM 3aKOHOAATENECTBOM Poccuiickoit denepanuu, K TakoMy poxy paborT.
5.2. TapanTHH KadyecTBa pAacCIpPOCTPAHSIOTCS HA pe3yabTar paboT, BHIOJHEHHEIH
HcnonruTenem o HaCTOSAIIEMY IOrOBODY.

6. OTBercTBeHHOCTH CTOpOH

6.1. 3a HeucnoNHEHHMe WM HE HaJJIeXXallee HUCIONHEHHE CBOMX OO0S3aTENBCTB 110 HACTOSIIEMY
noroBopy CTOpPOHEI HECyT OTBETCTBEHHOCTH B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccuifckoi
Oenepanuy.

6.2. CTopoHBI OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 3a HEHUCIONHEHHE WIM HEHaIeKalee
HCIOJIHEHHE 0053aTebCTB 110 JOTOBOPY IIPU BOSHHUKHOBEHHH 00CTOSITENECTB HEMPEOIOIUMOMN CHJIBL, TIOJT
KOTOPBIMH IIOHHMAIOTCSl CTHXUMHBIE OEICTBUS, MaCCOBBIE OECIOPSIKH, 3alpPETHTEILHBIE IEHCTBHS
BJIACTEH ¥ HHBIE (POPC-MAKOPHBIE OOCTOATENBCTBA.

7. Ilopsifok paccMOTpeHHsI CIIOPOB
7.1. Coopsl u pa3HOIJIAchs, KOTOPHIE MOTYT BO3HHKHYTh Mexay CTOpOHAMH B CBS3H C
HCIIOJIHEHHEM HACTOSINEro OroBopa, OyXyT pa3pemaThes IIyTeM MeperoBOPOB, a IPH HE JOCTIIKCHHH
coryacus — IyTeM HalpaBiieHHs npeTeH3uu ofgHod CropoHoit moroBopa npyroit Cropowe. IIpereHsus
TIOJIIEXKAT PACCMOTPEHHUIO B TedeHue 10 IHeli ¢ MOMEHTa ee IOJTyIeHHMSI.
7.2. B caydae eciu CTOpOHBI HE JOCTHITIM B3aHMHOIO COTJIACHS IO Pe3yJIbTaTaM IPOBEIEHHBIX
IIEPErOBOPOB, CIIOPHI PacCMAaTPUBAIOTCS B CyAeOHOM IOpSIKE B COOTBETCTBHH C JEHCTBYIOTUM
3aKoHoaTesbeTBOM Poccuiickoit @enepanum.

8. 3akounTeIbHbIE I0JI0MKEHHS
8.1. Hacrosimuit JoroBop BCTyIIaeT B CHIIy ¢ MOMEHTa ero momanucanus CTOpoHamMu H IeHCTByeT
o 25 nexabps 2023 rona.
8.2.  PacropxeHue moroBopa JOIycKaeTcs Io cornameHnio CTOPOH, IO PEIeHHIO Cya Wil B
CBSI3H C OJHOCTOPOHHMM OTKa3oM CTOpPOHEI JIOrOBOpa OT HCIIOJHEHHs IOTrOBOpa B COOTBETCTBHH C
IpaXJaHCKUM 3aKOHO/IATEIECTBOM.




8.3. l3MeHenwe yCIOBHMH JOrOBODa OCYNIECTBIISETCS IIyTeM IIOMTHCAHHS Croponamu

JOIIOJTHUTEJIBHOTO COTJIAIICHUS.

8.4. Ilpn mCmONHEHMH JOTOBOpa HE JOIYCKAeTCs MepeMeHa VICIONHHTeNs, 32 HCKIIOUCHHEM

cityuas,

ecii  HOBBIM Mcnonmwrens sBisercs IIPaBONIPEEMHUKOM Ucnomaurens BCJICICTBHUE

PCOpraHU3aIMY FOPHIHYECKOro JUla B popMme peobpa3oBaHusl, CIUSHHUS HIH IPHCOEIHHEHHS.
8.5. B cimyuae mepemens! 3akasunka mpaBa W OGS3aHHOCTH 3aKa3umka, IIPElyCMOTPEHHEIE

ZIOrOBOPOM, IIEPEXOMIAT K HOBOMY 3aKa3uuKy.

. 8.6. Ilo BceM HMHBIM BOmpOCaM, HE ypPETyJIHPOBAHHBEIM B HACTOSIIEM noroBope, CTOpnHEI
PYKOBOZCTBYIOTCSI HOPMaMH 3aKOHoaTenbcTBa Poceniickoit @enepanun.
8.7. HacTosmmit ToroBop 3aKiiodaercst B 2 9K3eMIISPAXx [0 OJTHOMY JIjIs KaXk1oi u3 CTOpOH.

8.8.

HpHJ'IO)I(CHPI}I SIBJITFOTCS. HEOTHEMIIEMOM YaCTERIO HaCTOsAMIET0 AOroBOpa:

ITpunoxenue Ne 1. Texaudeckoe 3amanue.
Ipunoxenne Ne 2. Ilepeuers 06pa3oBaTeTbHEIX OpraHA3ALMIA.

9. Anpeca, pekBu3uTHI B nognucu CTopon

3akazquk:

MyHununaasHoe y4pexaeHue
AONOJHHTEJILHOr0 obpa3oBanus Jlerckas
mKoja ucKyccrB Nel UeppakiamHcKoro
paiioHa YJIbsSIHOBCKOMH 06/1acTH.
IlouroBeni u ropuamueckuii ampec: 433400,
YibsHOBCKas  obnacth,  UepHaKIHMHCKHA
paiio, p.i.Yepaakinsl, yu.[lymkuna, 1.36
BaHKOBCKHE peKBHU3HTHI:
WHH 7323004365
KIIIT 732301001
OI'PH 1037300900449
OKITIO 25405979
OKATO 73256551000
OKTMO 73656151;
OKB3/]1 85.41.9;
OKOI'Y 32100
OKOII® 72;
OK®C 14

~ p/c 032 346 437 365 6000 6800;
EKC 401 028 106 453 7000 0061
BUK 017308101 Otnenenue Vissaonck/YDPK
10 YIIBSIHOBCKOM 0611aCTH, T. Y IBSHOBCK
Ten/daxc 8 (84231) 2-12-05, 2-17-59
OnextponHas moyra: muzl@list.ru

% Koporuna/

HUcnmosmurens:

O6mectBo c OrpaHNYeHHOI
OTBETCTBEHHOCTHIO « IMIHPHKA»

ITouToBEIi 1 FOpHANYECKHH anpec:

625000, Tromenckast o6, r. TromeHs, yi.
Muxanna Criepanckoro, 1.37-56
banKkoBCcKHE peKBU3HUTEL:

WHH 7203342002

KIIIT 720301001

p/c 40702810401500168668 8 OO0 "Bauk
Touka", x/c 30101810745374525104 BUK
044525104

OI'PH 1157232016611

Hara npucBoernst OI'PH 27 anpens 2015 r.
OKIIO 34938597

OKATO 71401376000
OKTMO 71701000001
OKOI'Y 4210014

OK®C 16 OKOII® 12300
73.20

Tenedon 8 929 266 06 90
E-mail sociologos@bk.ru

OKBOJ1

HUCIHOJIHUTEJIb:
['eHepasbHbIit 117p9160p
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( ITpupoxenue Ne 1 x morosopy
b oT «71¥> Z/@ 2023 roma Ne o
Texuudeckoe 3aJaHue

Ha BhINOJIHEHHE padoT mo c6opy u 0600 menn0 HHGoOpMaNHH 0 KaYeCTBe YCIOBHIl 0CYMECTBICHU
00pa30BaTeIbHO AeATeIbHOCTH OPraHU3aNUsIMHA

1. TIlpenmocraBieHde JOCTyma K aBTOMATH3MPOBAHHOM CHCTEME IIPOBENICHHA — OIpoOca
moTpebuTeneit 06pa3oBaTENbHEIX YCIIYT.

2. C6op u o6oOGmenue IaHHBIX, (opmupoBaHWe 06assl MaHHBIX C HCIONB30BAHMEM
aBTOMATH3HPOBaHHOM cucTeMbl Mcmonmmutens. Vicrounmkamu wuH(pOpManuu o KadecTBe yCIOBHH
OKa3aHUs yCIIyT SIBIISIOTCS:

a) odHUIHMANBEHEIE CAWTBl OpraHu3auuii B  HH(POPMAIMOHHO-TENEKOMMYHHKAIHOHHOH —CETH
«MHTepHET», HEGOPMAIMOHHBIE CTEH/IB! B IOMENICHUIX YKA3aHHBIX OpraHH3allHii;

6) opurMAanbHEI CalT 1y pasMemleHHs WHOpPMAlMH O rOCYJaPCTBEHHBIX M MYyHHIHIATBHBIX
YUpEXIEHHAX B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHOH ceTn "VHTepHeT";

B) pe3yJibTATHl M3ydeHHs YCIOBUIl OKasaHHMs YCIYr OpraHM3aIUsAMH COLMAIBHOH CQepsl,
BKJTIOYAIOIITHE:

—Hanu4pe ¥ HyHKIHOHMPOBAHHE IUCTAHIMOHHEIX CIOCO60B 06paTHOM CBS3M U B3aHMOJICHCTBHS C
HOJTy9aTeNsIMU YCIIYT;

—o6ecneyeHre KOM(pOPTHBIX YCIOBUH IIPEIOCTABICHUS YCIIYT;

—obecredeHne JOCTYITHOCTH Ul MHBAIM/IOB IOMENIEHHH YKa3aHHBIX OpraHU3allyii, IPH/ICralomHX
TEPPUTOPHUIA ¥ IPEOCTABIIIEMBIX YCIIYT;

r) MHEHHE IIOJydaTelieldl yCIyr O KauecTBE YCIOBHME OKasaHHS YCIYT B IEISX YCTAHOBICHHUS
YIIOBIETBOPEHHOCTH TPaXIAH YCIOBHAMH OKa3aHHs yCIyr (aHKETHpOBaHHE, HHTEPBHIOMPOBAHME,
Tene(pOHHBIH OIPOC, HHTEPHET-ONPOC, B TOM HHCIIE Ha OQHIMATBHOM caliTe OpraHu3alliy);

3. OueHKa AesTeIHOCTH 00pa3oBaTebHBIX OpraHu3aluii (nanee — OpraHusalyii) MPOBOJUTCS
110 TPeGOBAHMIM K Ka4eCTBY, PEIYCMOTPEHHBIME CT. 95.2 desepanbHOro 3akona ot 29.12.2012 r. Ne
273-®3 «O6 obpasoBanmm B Poccuiickoii Penepanuu», WHBIME TPEOOBAaHHSIMH, YCTaHOBICHH:IMH
JEHCTBYIOIMM 3aKOHOAaTenscTBOM Poccuiickoit Dezneparu.

4. ®opMHpOBAHHE UTOTOBBIX MACCHBOB JAHHBIX, 3aII0JTHEHHE OTYETHBIX (OPM IIPENIOCTABICHUS
HHpOPMAIMH HA OCHOBE AHKET, OKCIEPTHBIX aKTOB ONEHKH KadecTBa YCIYr 00pa3soBaTelbHBIX
OpraHu3aIyi.

5. CucreMaTw3anmdsi BBIBIEHHBIX IIpOONEM  YCJIOBHHM  OCYINECTBICHHS  JCATEIBHOCTH
06pa3oBaTENBHBIX OpraHM3AIMM, MOATOTOBKA aHATH3A HCCIEMYeMBIX NapaMeTpoB M IOKasaresieH
00pa3oBaTeIbHEIX OpraHu3alui.

6. OcyllecTBIeHHEe aHATM3a U OLEHKH KadecTBa paGOThl 0OOpa3oBaTENbHBIX OpraHM3alui,
pacyeT OIEHKH KauecTBa yCIIyT:

- Ha OCHOBE aKTOB OIIEHKM Ka4ecTBa YCIyr 00pa3oBaTeIbHBIX OpraHu3aliii;

- Ha OCHOBE Pe3yJIbTaTOB aHKETHPOBAHHSA IIOTpebuTeNel 06pa3oBaTebHBIX yCIyT.

7. OIEeHOYHbIE JMCTHI 3aTOJHSIOTCS MO KaKI0oH 06pa3oBaTeNbHOM OpraHH3alM| OTAENBHO. 1Ipu
TIPOBENICHUM AHKETHPOBAHHS JOJDKHEI OBITH ONPOMIEHBI MOTPeOUTENH 00pa30BaTENBHEIX YCIYT B K101
o6pa3oBaTeNbHOl OpraHu3alyy B KonudecTse He Menee 40% noTpebuTerne yciyr.

8. TlocTpoeHme 1O pe3yibTaraM IOJIyYeHHOH HWH(pOpMauu B BuAe TAONMIEl B bopmate
Microsoft Excel (.xls, .xIsx):

- 10 KQXXIOMY KPHTEpPHIO;

= IO TISTH KPUTEPUSIM U UX ITOKa3aTENsIM.

9. TloaroroBka u opoOpMIECHHE OTYETA.

Oruer JoIDKeH GBITH 0DOPMIIEH B 3eKTpOoHHOM Buze B opmare Microsoft Word (.doc, .docx)
(tabmuner B popmare Microsoft Excel (.xls, .xIsx)).

OT4er IO/DKEeH COepIKaTh CIEeIYIOIHE CBEICHUS:

5




a) IepeveHb OPraHu3al¥if, B OTHOIICHUH KOTOprX MIPOBOMIIACE cOOp M 00001meHne nHpopMamu
0 KaueCTBE yCJIOBHM OKa3aHUS YCIIYT;

6) pe3ynbTaTel 0000IIeHHsT HHDOPMALUH, Pa3MENIeHHONW Ha OQHIHAIBHBIX caifTaXx OpraHH3alui U
HH(MOPMAIOHHBIX CTEHIaX B IOMENICHHUSX YKa3aHHBIX OpraHUu3aluii;

B) pe3yJIbTaTHl YIOBJIETBOPEHHOCTH IPaXIaH KAaueCTBOM YCIOBHIA OKAa3aHHs YCIYr, B TOM YHCIIE
00BeM ¥ ITapaMeTpsl BEIOOPOYHOM COBOKYITHOCTH PECIIOHICHTOB;

T) 3HAUECHHs IO KaXIOMYy I[IOKa3aTeNI0, XapaKTepU3yIOIeMy OOLIue KPUTEPHU OLIEHKHA KadecTBa
YCJIOBHMH ‘OKa3aHMSI YCIYr OpraHu3anusMu (B Oajulax), pacCUHTaHHBEIE B COOTBETCTBHH C EIUHBIM
IOPSKOM pacyeTa IIoKas3aTeleif, XapaKTepU3yIomMX OOIIHe KPUTEPHH OIEHKH KadecTBa YCIJIOBHM
OKa3aHHs YCIyT OpraHu3alusIMHA B cepe KyJIbTyphl, OXpaHBI 3J0pPOBBs, 00pa30BaHHUS, COLMAIBEHOTO
obcimyxuBaHUS U (QeNepaTbHBIME YUPEXKICHUSIMHA MEIUKO-COMUANBHON 3KCIEPTH3EL, YTBEPKICHHBIM
MuHHECTEPCTBOM TpyZAa U COLUAIbHOM 3amuThl Poccuiickoit @eneparvm;

) OCHOBHEBIE HEJIOCTATKU B pab0OTe OpraHu3alyii CONUaIbHON Chephl, BEISIBICHHEIE B X0ze cOopa
06061menus HHbOpPMaLUK O KauecTBE YCIOBHM OKa3aHUs yCIIyT;

€) BBIBOABl W INPEMJIOXKEHHS IO COBEPIICHCTBOBAHUIO MAEATEIBHOCTH OpraHM3aIHii cq)epm
00pa3zoBaHuUS.

3AKA3YHK: HNCIIOJIHUTEJIb:
IIHpeKTop I'eHepaybHbIH AUpeKTOp

\/bi"\% /JL.U. Kopotuna/

/C.B. Pymm/
aMUNUA (\uuuuya/m)
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